
4 Canadian NNXINXX c:odeIlI'e DOt cum:ndy indaded ill ROBS IDd beace DOt shown in Ihe LERG. They are
included in BRADS _1IIown iD &be lPM. NPMOOC VHCD and ocber BRADS 0UIpUU.

S A Iisl of die CIIImIl Code Adminisnror(s) is aYliiable upon request tram NANPA (See Secbon 8).
This draft revision has been approved (or initial closure but

dOCS not replace the approved version dated 7/14/93

2.10 An applicant is DOl required to provide any IdditiODll cxplaDlliOD or jusdfication of items
that bel_ has ccnified. However, certification alone may DOl provide the Code
AdmiDisIrarDr(s) widt sufficienr information upon which to J:DIke a decision reganiing code
assipment.1Dd additional dialog may follow. The Code AetmiDimaror(s) is still obliged
roreply widIiD 10 business days.

2.7 These guidelines do. not address the issue of who will fulfill the role of Code
AdmiDistratar(s). The guidelines described herein were developed by the industry without
any assumption on who should be the Code AdmiDistratar(s).'

2.8 .AdmiDisaaIive usipment of the CO code (NNXINXX) public~ by an entity does
not imply ownenbip of the resource by the emit)' pafonDiD.1be Idtrrinismuive function,
nor does it imply ownership by the entity to which it is assigned.

2.9 Audits of bath Code AdmiDimatar(s) ud code applicamslbolders maybe performed to: 1)
ensure uniformity in app6cl.lion df these guidelines by a Code AdnriDiSU'ator to all code
requests nceivecl by that Code AdmiDistrator, 2) ensure coasis1mt application of these
guideliDes IIDOIlg all Code Administmors in the event there is more than one Code
AdminisnIDr, 3) CDIUI'e compliance with these pideJines by code applicants and Code
AdmiDistrllOl'(s), and 4) ensure the efficient and effective use of Dumbering resources by
code applicantslholders and management of numbering resources by Code
Admini.sttator(s).
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2.3 These guidelines treat the assignment of central office codes (NNXINXX). including
subDrissioo of new usipmcnts for inclusion in the ROUDDI Dam Base System (ROBS)".
BeUccn .... Adminilftlive Dllabuc Sysrem (BaADS) ad lJDB Access Support
Sysu:m (LASS) 10 dial DOIificaliaa to the iDdusuy caD tIIr& p1Ice tbroaJb ROBS ow.pUlS.&=of mae oa&pUa are me LocI1 ExcbaDp Roadn. Guide (L'ER.G) aDd the
NP.~ AcdYicy Guide (NNAG), BRADS oacpaa such u the TerminuiDI Point
MII1Ia' (TPM) aad Ibc NPAINXX VcnicIllllCllbimltrai Coca·Ij·rs Dara.{VHC», aDd
LASS 0CHpII1l1UCh u die LlDB Accas RoaIiDg Guide (LARG). Implementation of these
assiP'N"1S is beyaDd the scope of these gukIeIina,

2.4 The applicaDt _ be licaled or cadfied to operate ill the area. if required. and must
delMDStrlfe tbat aD ipplicable leplalary III1barity requhed toprovide the semcc for which
the ccnual ofticc code is requhed has bccD obcained.

2.5 The pideJitwa IbouJd provide the pearat latitude ill the prcMsion of telecommunications
services wbile effectiydy maDaging a finiac resomce.

2.6 Tbese alliPDIeDt pide1iDes may not apply to ID eDViIoameDt where Dumber portability
aislS. If aDd wIleD DUmber portability within· an NPA becomes an issue, a set of
guidelines may be required
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3.0 Assignment Principles

The following usignment principles apply to all aspectS of the CO code (NNXINXX) Guidelines:

3.1 Cemral ofIice codes (NNXJNXX)t IS pan ofNANP relephoae numbers. are 10 be assigned
only 10 identify initial destination addresses in the public switched telephone network
(PSTN)t not addresses within privare networks.

3.2 Central office codes (NNXJNXX) are a fiDi~ resource dw shouJd be used in the most
effective anc:l efficienl maDner possible. All applicants for centtal office codes
(NNXINXX) will be required to provide tecbnicallDd. for an additional code request.
q1Wlutative suppon for their code requests. to deDlOllStl'Ue mat these guidelines are
satisfirA

3.3 Infc:rmatiaa that is su_1Ied by app1icana in support ofcode _lDmeat shall be kept 10 a
minjmum. sball be unifmm for all applicants. and oa request shall be treated as proprietary
and adeqwe1y safeparded. Information reques&ed for RDBS and BRADS will become
available to the public upon input mlO those systemS.

3.4 Central office codes sIIal1 be assiped in a fair and impanial manner to any applicant that
meets me aiteria for usignment as detailed in Section 4.0.

3.S ApplicaDts for cennl oftice codes must comply with all applicable local govc:mmeatal.
swe. fedc:ral and World Zone 1 gcm::mmenml regularions relative to the services they wish
topnMde.

3.6 Any entity that is denied the assignment of one or more central office codes under these
guidelines has the right to appeal tbat decision per SectiOll 10.

3.7 Affected panies6 in a given geographic area have me riJht aDd will be given the opponunity
to participate as early as possible in the process of determining the alternatives· for
addressing CO code (NNXJNXX) exhaust and relief in mat area before the Code
Administtatar(s) submits a final reoommerldation to me relevant regulatory body.

4.0 Criteria for the Assignment of Central Office Codes

The usignmcnt criteria in the following sections shall be used by Code Administrator(s) in
reviewing a central office code assignment request from a service provider for an initial and/or an
additional code:

4.1 Assignment of the umw code(s) will be to the extent requin:d to terminate PSlN ttaffic as
authorized or permitted by the appropriate regulatory or governmental authorities. and
provided all die criraia inSectioas 4.1.1 through 4.1.3 are met. An initial code assignment
will be based 011 MIIaIi&:aIioa ofa new switching entity. pbysical point of interCOnnection
(POl)t or vinual POI CNWilU:llt wim rqulamry resuiction. Ulilization aiteria or projection
will not be used to jusdfy an initial NXX assignmenL

6 Atfec&ed panies IR IboIc eaIi&ies Ihat bave applied for and/or received cenlJ'a1 office code (NNXJNXX)
assignmenlS or resc:rvaDoas widaiD Lbe NPA per Scc:oon 4.0 of Ibcse Guidoelines.

This draft revision has been approved for initial closure but
docs Dot replace the approved version dated 7/14/93



4.1.1 The applicant must certify a need for NANP numbers. e.g., provision of local or
cellular service in the Public Switched Telephone NetWOrk. -

7 Any Iddicional infomwioa Iba1 can be provided by &he code applicant may faciliwe &he processing or Iha1
applicalion.

This draft revision bas been approved for initial closure but
dOCS not replace the approved version dated 7/14/93

4.2.1 For ·Miti.. codes for powth. each code boktcr will eenify tb.al existing codes
for the""'1eatityJPOL per senrice pnwided by that swiu:biDg entity or POI,
wDl exhaust within 12 months and will have documented and be pn:pared to supply
as described in this Secti~ Section 2, and Appendix A (Audits) supporting dam in
the form of:
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4.1.2

4.1.3

4.1.4

central Office Code (NNXlNXX) Assignment Guidelines
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1be applicaDt must submit an NXX request form eenifying that a need exisIs for an
NXX aa1l1"D"1t to a point of inu:rconnecliOll or a swilCbing enuty clue to routing.
billiDg or aIriff requiJemems.

The applicaDt must be licensed or cenified to operau: in the area. if·requRd. and
must demounte tbal all awJ!eable teplalDry authority required to provide me
sc::rvice for which the central Office cede is requin:d has been otained.

All iDfon:aMiaa provided OIl me NXX mquest form will be coasida'ed caafidential,
with seleced iDtormaDon made available publicly ODly for those fieJds that must be
input to the ROBS and BRADS. The information placed in the ROBS or BRADS
becomes public upon assignment of the new code in the applopriaU: routing data
base product.

4.2 Assignment of additional code(s) will be JIIIde for III esIIbIiJDed point of intereonneetiOD
or switching entity by satisfying one of the criteria in Sections 4.2.1 to 4.2.3. By
completing the request form. the applicant cc:nifies that their existing teSOurce5 cannot
reasonably meet this requirement.

1) Telephone Numbeis ('INs) Available for Assignment
2) Growth his1Dry for 6 months
3) Projected demand for the coming 12 months (See Appendix B).

4.2.2 An addidonal code(s) is necessary for distinct routing, rating, or billing purposes
(e.g., Calling Party Pays).'

4.2.3 An addidonal code(s) is necessary for olherreasons. The applicant must provide an
explaDUioo of Why existing resources assiped to that entity cannot satisfy this
requirement.

4.3 NNXJNXX code sharing between carriers, in which portions of the NNXINXX codes Ire
assiped to muldple switching entitiesIPQrs, should be avoided unless mutually agreed to
by affec:ud panies.

WIleD a siqlc switdrial entitylPOI provides access for multiple cmiers ('I.e., wireless and
wireliDe curiers), and the need for numbers for either carrier is less than a full code
(10,000 numbers), the unused numbers from an NNXINXX code serving one of mese
carriers can be made available for any carrier served by me switching entitylPOI, wim the
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following exception: not more than one cellular carrier should utilize numbc:rs from a single
NXX.·

4.4 Codes shall be assigned on a fU'St-eome, fU'St-served bais. Good faith effons sball be
made to eJiminIIe or II) mjnimju the number of reSCMld codes. Special requircmc:ms exist
in a jeopardy NPA siawion. See Seeaon 7.4 (d). Coasideralion shall be given by the
Code AdmiDisnrar(s) to code rescrvar.ion if the applicant call demoDma1e the n:sc:rvation
of a code is .-.ada! to accom!!lOQale teChnical or p1llllDiDC CODSa'Iints or pending
regulatory approval of a tariff to provide service when the applicant has provided a
pJoposed code use dare within twelve months.

Upon wriucn request to the Code Admjnist:rator(s), one reservation extension of six.
months will be IfIDted when the proposed code use date will be missed due to
circumsamccs beyond the conaol of the applicant (e.g.. hardware, software provision
delays. reguWary delays, CIe.).

No reservation will be made unless the applicant will meet me requirements of code
assipmeat u oudiDed in Section 4 for milia! codes or for Idctirional codes, dependent
upon wherher the reserved code is to be an inilia! or adcfirioaa1 code.

If a reserved code is DOt aclivated wid1iD eiChteeD maatbs, the code will be released from
reservalion.

WbeD the racrvaIion was due to u:clmical CODSIl"aiDts (Co'" Step-by-Step switches) solely,
me n:servaIion will be exteDded until the coDsttaint is DO longer present.

4.5 A code assipmem should not be delayed to an applicant who meets all cenificalion and
HammD' ftlQuiremalts, if any. when all required tariff filiDp have been made to provide
the service. wIleD approval can be reasonably expected within the established tariff
approval timefJ:ame, and when the expected tariff approval date will fall on or before the
requested effective dare.

5.0 CO Code (NNXlNXX) Assignment Functions

The Code AdministtatCl'(s) shall:

5.1 Provide copies of the central office code assignment guidelines when requested by
applicants, including timely notification ofchanges.

5.2 Receive and process applicalions for CO codes (NNXJNXX) from within the geographic
NPA for which the CO Code Administrator(s) is responsible.

5.2.1 Receive NXX Code request and determine if the request is in compliance with code
assilDment policies and guidelines.

5.2.2 Respond witbia 10 working days from the dale of receipt of an application form by
compleling the response portion that is pan of mese guidelines.

8 In c:cnain siawions~ lie 1eChnical, bUling, service deUvery. roaming, and/or tariff reasons that requUc
pania1 and/or OemaNXX IIIipmcnu.

Tbis draft revision has been approved for initial closure but
docs Dot replace the approved version dated 7/14/93



5.4.3 Ensure thar the code applicant p1lces the code in service within the time frame
specified in Sections 6.3.3 and 4.4 of these pidelines. If the assigned code is DOt
used within this time frame, the Code Adminisaator(s) shall request the return of
the code for reassignmenL

5.5 It is rccoJDiud dw the overall code admiaisnt:ioD process, e.g., planning for number
relief, is related to and will require exchaDle of iDformation with the CO code
(NNXINXX) assignment process. The Iddidoaal functions associated with code
administration, related to CO codes (NNXINXX) are described in Section 9.

5.6 The Code Adminisuator may, on occasion, be rcquc:srcd to set aside specific CO codes by
regulators or through INC recommendations or guidelines. Ifan applicant requestS one of
the set-aside codes, the Code Administrator will advise the applicant of the reasons the code
has been set aside. Should the applicant be unwilling to accept any other available CO

This draft revision has been approved for initial closure but
dOCS Dot replace the approved version dated 7/14/93

5.2.3 Review the documentation and delermine if the code request is in compliance with
tbcae code assignment policies and gujdelines. In cases where a code application is
dcDied. provide specific reascos for the denial to the applicant in writing aDd where
ID make an appeal.

5.2.4 Select an unassigned code for assigmnem.

S.2.5 For elecll"O-lDeCbanical swi1Ches, perform technical analysis as necessary to
deIermine the appropriate CO code (NNXINXX) 10 assign.

5.2.6 Perform the notification fuDcrioas in jeopardy NPA situations. See Section 7.3(a).

S.2.7 Maintain records on codes assiped plus those available.

5.2.8 Collect and farwIrd to NANPA reconls of codes assiped for use in the Cencral
Office Code Utilization Survey (COCUS).

5.3 At the request of the code app1iclDt aDd ifdie Code Mminisaaror is die IDtharized party to
input the daa.. the Code AdmiDisIraIDr wiD iIlpal/reYise the ROBS u.dJor BRADS
assignment infamwrioa prDYided by die appJiCIDt OIl me CeDnl Office Code (NNXINXX)
Assipm.t Request and CoDfirmatioD FonDs. Authorization and/or data input
responsibilities are determined on ID OperaIing Company Number level If the Code
Adminisncor does DOt have the AdmiDisIrative OperaciDg Company Number (AOCN)
respoDSitiJiry far die cilia iDpuU. me c:aie IppticaDt will CGIltICt BeJlcare-TRA to detcrmiDe
the COllect AOCN COIIIpIDy aDd make other IftIDI'lIIIIIIIIS fer entering the dam into RDBS
and BRADS. See SecUOD 1.8 ofPm 1of the request form.

5.4 The followinl fwlCIioas have an impact 011 the lCCWaIe mudD, of calls and arc especialJy
applicable ID both newly assigned numbers and 10 the rassiJDIDCDt ofexisting CO codes.

5.4.1 Analyze and help resolve problems related to mismuted calls aDd calls thar cannot
be completed. Such ttouble investigations should be initiated in the NPA in which
the incomplete call originated.

5.4.2 Track switch cutover'S and code reassignmentS, and perform other operational
functions; e.g., code reclamation.

Central Office Code (NNXlNXX) Assignment Guidelines
Draft Revision - 4129194

INC 94-XXXX-XXX
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6.2

code. the Code Administrator shall respond with a Code Administrator's
RespoaseICaafirmlion IIIIl'Dd "Assipment ICtivity suspended by the adminimator. to

The "E.xpl'ulioD" secciaa will ... tbI£ IIle code bas beea set aside and will identify the
body tbI£ direcIed the Code AdmiDisaI.a' 10 do so. The IpplicaDt may then ask tbI£ body
to advise the Code AdmiDisIra1Dr on wbedle:r or not to usip the requested set-aside code.

6.0 Responsibilities of Code Appticants and Holders

Entities requesting new CO code (NNXJNXX) assignments as well as entities already assigned CO
codes shall comply with the following:

6.1 The Applicalion Procas

6.1.1 Code appJicuus for iDidallDdlor Iddidoaal CO code (NNXINXX) assignments
shall submit their requests to the appropriate Code Administrator(s) using the
CelanI Office Code (NNXINXX) Aslipmern Request IDd Confirmation Form
(Code Request Fema). ODe applicaum form is required per NNXINXX code
requested. The code applicaDt will complete all required enDies on the Code
Request Form to the best of hislher knowledge as v.rell as sign the Form.

6.1.2 Requests for code assignments should nOl be made more than 6 months prior to the
requested effective date.

6.1.3 When requeaiDl "additioMl" or subsequent code usipmeDts. applicants shall
meet the requirements as described in Section 4.2 and conform to the conditions
conmined therein.

6.1.4 The code appJicIDt shall ce:nify mille Code Request Form that to the best of hislher
mowledp necessary JOYeIDIDCDtI1/rqulatory authorization has been obtained to
provide the service(s) for whieb me code is being requested.

Information Required for Code Activation

6.2.1 Before a CO code (NNXINXX) can become active. all code holders are responsible
for providinc the infomwion shown in Pan 2 of the Code Request Form that
includes routing information for entry into the RDBS and rating information for
entry into BRADS. (Note: The LEIlG CODaDns local routinl information obtained
from RDBS and reflects the current network configuration and scheduled changes
within the PSiN.)

6.2.2 Because of the current SWldard 9O-day induStry interVal for NNXINXX code
~9 plus additional time required for code request processing. applicants
should request "effective dates" at least IS weeks (111 calendar days) after the date
ofreceipt of the code request. Expedircd requests (activation in less than IS weeks)
may increase the potential for call blocking and/or billing crror's.

9 For more iatomwiOll. refer to leo: document 92-0726-004. -Recommended Notification Procedures to
Indusay far o-aps in Itt:J:IssNawork An:bitraIR.-

This draft revision has been approved for initial closure but
dOCS not replace the approved version dated 7/14/93



6.3.3 Code Use

6.2.3 The ROBS and BRADS information will be enlered one of two ways:

Code assignments are made subject to the conditions listed in Section 4. A code
assigned to an entity, either directly by the Code AdmjniStrator(s) or through
tranSfer from another entity, should be placed in service within 6 months after the
initially published effective date. Certification of in service will be required (see

This draft revision has been approved for iaitial closure but
dOC$ not replace the approved version dated 7/14/93

(b) Code holders choosing Dot to complae Part 2 of the Code Request Form
may muge for the eno:y of appropriaIe roaUD, aDd I'IIiDg information
tbmup an eDmy wirh on-line dar:a emry access to ROBS aDd by submission
ofOsmIC NodficariOll Form (CNP) 1'P-061 fa' BRADS.

6.2.4 A code IppIiaat or bokIcr who bas iJIUId a' is plaaaial 10 issue credit or calling
cards will be NlJMXllible for ClJfer2DI CO code (NNXJNXX) information into the
apjAoptiaie LlDB Access Suppcn Sysum (LASS).

6.3 Ongoing Adminisumion

6.3.1 Infomwion Cw1ges

The iDfarawdoD ulOCiared wi1b a code aaill"""llt may change over time. Such
changes may occur, for example, because of the rraasfer of a code - through
merger or acquisition - to a different compaay. These changes may include not
oaly a chaDp in compuy name. bat also a~ in the location to which calls
rDIde with a aMm'NXX 1I'C1D bel'OllllCl. AccordiIaIlY, the Code AdmiDistraror(S)
must be iDfoImed of daae chIaps to eIIIUn: dw a accurar.e record of the entity
responsible for the code and the daI:a associated wi1h the code is mainWned.

It is the n:sponsibility of the code bolder 10 II'l'1IIlF for the cmry of any changes to
RDBS aDd BRADS data assoc:iared with a swir.chiDg CDtitylPOI including, but not
limited 10, otIice FuDcrimatity IDd Switdri"l EDGty-NetWOtk Services through the
Code Adminisrraa, or die company with (AOCN) audlori%alion.

6.3.2 ResponsibiHdes of me Code Holder

The holder of a CO code (NNXINXX) assigned by the Code Mmin;strator(s) or
ICQuized by ocher means such as U'IDIfer (Leo, by mcqer or acquisition) must use
dle code CONisrent with these piddiDcs. Most impoIrmdy, the DeW code holder
must pan:iciparc in the audit process (See Appendix A) necessary to effectively
assess code utilization.
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AppliCIIIIS for CO cadis (NNX/NXX) aay provide !'OUting and rating
iJIfan:DaIioa 10 the Code Admimmau(s) by completiDg Pan 2 of the Code
Reqaat Form. 'The CaGe AdaIiaiIIruar(s) will tbeD be n:sponsible to
eDIIft dJat die CO code (NNXJNXX) iDfarmaIiOD is altered via on-line
daD eDlry access to RDBS and by submiuion of Change Notification Form
(CNF) 'IF-061 (see Appendix C) to TRA for' BRADS,

Ca)

Central Office Code (NNXlNXX) Assignment Guidelines
Draft Revision - 4129194
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Cc:D1nl Ofticc Code (NNX/NXX) Assignment Request and Confirmation Form .
Put 4). U the usignee no lODger has need for the code. the code should be
reaaDClCl to me Code Adminisa'&lOl'(s) for reassipment. U it is determined through
me audit paOWllror otbc:r meaDS that a code is DOt in use after 6 months as noted
above. the Code AdministraUx(s) will request the retUrn of the code.

6.4 NPA PlazmiDglDformalioo

6.4.1 All code holders shall provide forecasted code requirements to the Code
Admini$U"IEar(s) to be used solely for projecting NPA exhaust and for planning
NPA code retict All such forecasts sball be creau:d OIl a propriemry basis.

6.4.2 1Df00000zion famished by code boJders shall be submitted on the form provided in
AppeDdix D. nus data will be aIPpled aDd submitted by the Code
Adminimator{s) to NANPA for use in the annual COCUS smdies.

7.0 central Office Code Conservation

Assill'ment afWaddzc. 1 Jmalh:riDg resourcos is 1IDdaIIIa:D with die following objectives: ID
cfftcieDdy IDd effecIiveIy ...niP:rJawtap a mad NANP JeIOUI'Ce Ibrough code c:onscrvation.
10 delay NPA exhaust IIId dae aeed for NPA rdicf (e.g.. splitllover1ays) for as long as possible
aDd to delay the evea1lll1 .lDp of the NANP (see SectioD 3.2). The rimdines included in
Appendix E ate provided for illustrative PUJPOlCS OIl1y. However. the "NPA Relief' aDd the
"ROBS Update" dms Ire the aaly dates currcmly recapized as jnduary st:IDdmis. In meeting
these objcctivcs the folJowingme conservation measures to be taken by Code Administrator(s).

7.1 Annual COCUS studies will be conducted utilizing projected demand forecasts., provided
by code holders (see Section 6.4). 10 idcnlify NPAs neuiDg exhaust. The schedule for
projected exhaust will be forwarded by NANPA 10 the appropriate Code AdminiStrator(s)
and published in snmmary format for industry use. 10

7.2 Ongoing code administration practices which foster conservation shall include the
following: (See Section 7.3 for jeopardy NPA situations.)

<a) Make code applicants aware of the options and potential benefits of sharing
NNXINXX codes. consistent with Section 4.3 above.

(b) Usc of CO codes (NNXINXX) for purposes other than assignment (e.g.• test
codes) should be minimimi

(c) Codes that may result in dialing confusion (e.g.. HNPAs. adjacent NPAs used as
CO codes) may.be preferable for assignments other than to end users (i.e.• test
codes). Noae&beless. applicants requesting one of these codes are not precluded
from receiviDI it. ifuuassigned and teChnically feasible.

(d) Impicmentariao ofcode protection anangements should be avoided where practical.
When approaching the exhaust of an NPA. retention of proteCted codes should be
re-examined. Code protection is an arrangement where a central office eodr

10 NANPA will be~ far diaeminaring COCUS results rD the affected panies.
This draft revision has been approved for initial closure but

docs not replace the approved version dated 7114/93



11 A jeapmdy NPA candin e:dIu when the forecasted IIIdJor ICbIa1 demilld fer NXX resources will exceed the
known supply duriq the pJanIIinlfmaplemenwion incervaJ for relic!. Aa:ordingly. pending exhaust of moe
resources widWl an NPA does DOl rc::prcscnl a jeopardy condition if NPA rdieC has been or can be planned and
the Idditiona1 NXXs"";M'" wiIb r.be new NPA will salisfy the need for new NXX(s) codes.

This draft revision has been approved for initial closure but
docs not replace the approved version dated 7/14/93

7.4 The following are special conservation procedures that will be invoked in the situation of a
jeopardy NPA.

Ca) During the special conservauon period. the Code Administtator will treat all code
requests in a fair and impartial manner, consistent with the special conservation
provisions.

(b) Upon receipt of the notice of the jeopardy simation from the Code Administrator.
each code bolder will review their forecast and demand data and provide the
infomwiOl1IO the Code Administrator within 30 days using the 'Jeopardy COCUS'
farm (Appendix F).

Any cbanps to information re: projected code use requirements during the special
COI1SCIVI.uon period will be submitted to the Code AdministraIDr as they occur

assiped in one NPA is not assigned in an adjacent NPA, thereby becoming
pnxecu:d to allow 7-digit dialing across the common boundary.

(e) &amjnarjm of the con1inued use ofcodes from !be HNPA to serve cusromers in an
adjlCellt NPA should be Ulldenaken when the HNPA is nearing exhaust.
Continued use should be elimiJwed where practical.

7.3 When it is detc:rmiDed by the Code AdmiDisaaIor(s) that m NPA is in jeopardy,ll based on
COCUS results aDd projected demand forecasts. the following actions will be taken to
provide relief in the jeopady NPA

(a) The Code AdmiDisntcr(s) will notify the appropriare regulatory authority(ies) that
the NPA is in jeopardy IDd that special coaservaIion procedures will be invoked. If
.....~ the Code AdminisualOl(s) will obtain die apjAoval of the regulauJry
autborityfJeS) for the implemenDJion of the special conservuion provisions.

(b) The Code Administrator(s) will notify the NANPA and affected parties of the
established code relief dare and the special coaservuion psucedures docnlDcuted in
ScctiOll 7.4 will be invoked il!!lDf'Alilrely. A1fected panics including the local
n:pJau:n widdn meP»t-dY NPA wiD be iilvillld to aUCDd a meerin, CODYeIlIld by
the Code AdmiDisaalOr for an expIlMlioD of me special conservuioD JXocedures
tiw will be in effect umil code relief is imp1elDemed and initiate discussion of
cxalCidiDlry NPA-spec:ific conservauoo prcacIares. If ud when exnantiDazy
plocedarcs are requited in additioa to 7.4. the Code AdrniDisuatDr(s) will uGlify
affeccecl pII1ies (See Sec:don 7.5). <Nocc: AffecIed panies are those eatilies that
have applied for UJdIor received CCIltral office code (NNXJNXX) assignments or
reservations within the jeopardy NPA per Section 4.0 of these guidelines.)

Cc) NAHPA will notify the indusrry of the NPA in jeopardy via an Information Letter
(IL) which will include the code relief date

central Office Code (NNXlNXX) Assignment Guidelines
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(c) For additional codes for pwth, each code bolder will cenify that existing codes
far die swilCbinl entit)'JPOI. per service provided by that swi1Cbing entity or POI,
will exhaust within 6 months and will have documented ud be~ to supply
as described in Section 4.2, Section 2, and Appendix A (Audiu) supporting data in
thefcrmof:

1) TNs Available foe Assignment
2) GIOWIb history for 6 months
3) Projected demand for the coming 6 months (See Appendix B).

(d) Far codes reserved per Section 4.4:

1) Holclcrs of reserved codes will be asked to voluntarily return their codes or
c:oafinD 1beirp)Imned reservalion dares.

2) R.escrYuions wilh planned aetivuiOll daleS beyond Ihe "NPA relief dale" will be
~ with resources made available as a result of NPA relief.

3) Reservations with planned activation dales prior to the "NPA relief date" will
not be honored if doing so would preclude the assignment of a code resource
for wIaiclla cenified request bu beea processed

4) In this ..non.. n:servaIioas with Ihe latest p1almed activation date will be the
first codes to be released for assignment. and the resetVation will be canceled.

(e) Requesu for assiJlllDCnt of new codes for other than growth or to serve a new
switching enDtylPOI should be minimized. However. after joint discussion
between the Code Administrator and the code applicant. a special purpose code
assignment may be appropriate. The decision to postpOne or withdraw a code
request is the code applicant's and must be confirmed in writing to the Code
Administrator.

(f) In a jeopardy NPA sination. increased code sharing should be consid~ subject
to Section 4.3.

(g) During the jeopardy period, planning for extraordinary NPA-specific conservation
procedures sball commence (Reference Section 7.5).

7.5 Unique c:in:umstances within a given jeopardy NPA may require extraordinary NPA­
specific conservation pmcedures. In this event, the following activities shall apply.

(a) The Code Administtator shall develop NPA-specifie conservation procedures in
caaj1ulcQoo wirh me affeca:d parties in the jeopardy NPA (See Appendix G). The
Code AcIaIiIIisaaIor will work with the affected pll'lies to continually mfi.nc me
NPA-specific c:auervation procedures. as necessary. until NPA relief. The Code
AdmiDisIrator will notify the applicable regulatory aumority(ies) of the NPA­
specific procedures and. if appropriate. obtain approval for me procedures.

(b) If good faith efforts to reach agreemenu have failed. the Code Adminisa'ator shall
draft and submit a proposed recommendation to me regulatory authority(ies) for
approval. This does not preclude any other interested party from submitting an
alternate recommendation.

This draft revision has been approved for initial closure but
docs not replace the approved version dated 7/14/93
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8.0 Maintenance of These Guidelines

It may be necessary to modify the pideliMs perioclically 10 meet changing and unforeseen
circumsrances. QaesIioas reprdiDg me nwirnrmoce of the gujdetiDes may be direaed to:

Direcu - NANP A.d.minisndon
290 W. ML Pleasant Avenue
Room IB-233
LiviDpIOIl. N1 07039
201-740445
201-740-6860 FAX
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(d)

(e)

(e)
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The Code Administrator will monitor etwlges in the jeopardy situation using the
joapardy COCUS form (J-COCUS. Appeadix°F). Baled upon the resulu of <a)
ad usia. die J-COCUSiaf~ the Code Aetminisnror will implement each
NPA-specific c:aaservadon proc:c:dure IS required.

The Code AdmiDisuator will notify the a1fecllld panics aDd applicable regulatory
autboriJies of the implemenration of the NPA-specifie conservation procedure(s) as
they occur.

The Code AclmiaiIa'aror will DOIify NANPA of me NPA-spec:ific conservuion
procedures 10 be imp1emeDted. The NANPA will document any new conservation
ptocedures developed along with their resula in an Information Letter (IL) for
future refen:nce.

7.6 The special and/or emaordiDary NPA-specific couervadoD procedures shall remain in
effect. ifn:quired. UDIil NPA ftilief has been implemeDted.

Requests for changes to these guidelines should be c:lirected to the appropriate industry forum,
CUD"CDuy the INC.

9.0 Responsibilities for Code Relief Planning

This section identifies requDcl code relief pluDiDg fuDctions that are reWed to the CO code
(NNXJNXX) assignment funcdons IS specified in these pidelines. These functions are identified
because they are c:u:rrendy perfOl'lDCld in CODjImCliOD with code assignment. An objective of this
function is ro piOlWle eftoc:Iive IDd efficient code udlization and thereby help·ensure the adequate
supply of CO codes (NNXINXX).

The Code AdmiIIiIntor(I) sball be required ro provide usiaaDce in the code relief plaDDing
piocess wbea &ad IfDtnIBry. The outpUt of lbepl"'••process shall be made available to cocle
holders. applicaDa IDCl the iDdumy by wbatever means is Ippiopriale.

Relief planning fuDcdons iDcIuded in this section are as follows:

9.1 Tracks CO code (NNXJNXX) assipmellu within NPAs to ensure effective and efficient
utilization of numbering resources.
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9.2 Works with the Code AdmiDisualor(s) 10 JRPIre the annual CO Code Utilizarion Survey
(COCUS) input as desc:ribed in these guideliDeS aDd forwards the iDfomwion 10 NANPA.
(See Sections 5.2.8 aDd 7.1) This function includes the following activities:

9.2.1 Issues requests for. coUecu and compiles available iDformaDOD related Ie CO code
(NNXINXX) utilization and relief planning forecastS.

9.2.2 InvesupteS aDd resolves, wherever possible. any discrepancies in the iDfomwion
provided.

9.2.3 Any wonDIdoc released to NANPA or to the iDdustty would be released only on
an agrepted or summary basis. (See Section 7.1)

9.3 Projects CO code (NNXINXX) exhaust within NPAs in order to prepare for NPA relief
activity.

9.4 Develops plans for NPA relief aDd iniEiara implementation efforts. in both normal and
jeopardy siawioas (Refer to SecdoD 7.3). WIlen die need for code relief is identified aDd
relief activity is iniliated. advises all panies affected by NPA relief activities and includes
them in the plaDDing effort.12

9.5 Collects.~ ad forwIIds the necessary infOl'lDl1i.oD to NANPA for the purpose of
obtaining an NPA assipment when it is determined that a new NPA code is required Ie
acco'i " i 'Odate relief.

9.6 Obtains endorsement ofNPA reliefplan from appropriate regulatory authority(ies), where
necessary.

9.7 Develops dialing plan ahcnwives within local jurisdictions.

9.8 Provides assistuce to users of numbering resources and suggests alternatives, when
possible. that willop~ numbering resource U"';",rion.

9.9 Prepares and issues infomwion related 10 reports for special information requests and
scheduled periodic repons that relare Ie utilizatioo of numbering resourees.

10.0 Appeals Process

Disagreements may arise beEwea the Code AdmiDisnIor(s) and code holders/applicants in the
conteXt of the admiD:is1nIioD of Ibese pide1ines. In an cues, the Code Adminisa'uor(s) aDd code
holdcnlappJicana will make nlIlDD&b1e. good faim effons to resolve such disagreements among
themselves consistent with the guidelines prior to pursuing any appeal. Appeals may include but
are DOt limited to ODe or more of the following options:

• The code holder/applicaDt will have the opponunity to resubmit the matter to the
adminisuator(s) for recoosideraIion with or without additional input.

12 A document. "1ndumy NodIcIIian ofNPA Relief Ac:&iYiry GaideIines- (ICCF 92.1121-0(6). daIed November
30. 1992. addn:aes the aodfic:aIion process alr.er it has been decided that NPA relief is needed and when that
relief must cake p1Icc.

This draft revision has been approved for initial closure but
does Dol replace the approved version dated 7/14/93



• GuideliDcs iJw:rprctationlclarification questions may be referred to the body respo~ible for
mainteDaDCC of the piddiDes. Unless otherwise mumally agreed to by the parnes. these
quesdcms wD1 be sabmiaed ill a generic mannerproIeCIing the identity of the appellant.

• The Code AdmiDislruor(s) and code holders/applicant may pursue the disagreement with the
appiopriale govemmentallrepWory body.

Requesu for modificatiOD of the guidelines can be pursued as described in Section 8 of the
guidelines.

ReportS on any resolw:ioa resulting from the above options, the conW1t of which will be mutually
agreed upoa by dle iDvoiwd panics. will be forwarded to the body responsible for Ibe maiDa:nance
of the guicldjnes. At minjmum the report will contain the final disposition of the appeal. e.g.,
whether ornot a code was assigned.
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A code formally usiped by the Code AdnriD;stratOr(s) and
impkmcna:d in the PSTN fO!' specific routing or rating reqaUemcnt5.

A code assigned to a switchiDg entity or point of interconnection
subsequent to the assil"'meDt of the first code (See: Initial Code), for
cbc IIIDC purpaIC as a code that was pnMoasly wiped to the same
switching entity or point of interCODDCCtion. A -Growth Code" is
requested when the line Dumbers available for assignment in a
previously assigned NNXJNXX code will Dot meet expected
demand.

A code assigned to a switchiDl eatily or point of interconnection
subsequent to the assignment of the first code (See: Initial Code), due
to a technical. bi1liD&, routinl requirement that is different from the
use:of any code(s) that were previously assigned to the same
switching entity or point ofinterCOD.nection.

The person from the applicant's orpnizatiOD or iu apt that has the
legal authority to take action on behalf of the applicant.

Bellcore Raring Adminisaative Data System is a data tue sysrem that
CODtains Nonh American Numbering Plan (NANP) rating data
iDcludiDg caD"" IDd the Caribbean and. wbile Dot pm of the
NANP, also includes Mexico due to its proximity. This System
gmerares the Terminating Point Master for billiDg purposes.

The sub-NPA code in a telephone Dumber. i.e.. digits D-E-F of a l~
digit World Zone 1 address. Centt'll office codes are in the form
IONNXIO or "NXX". where N is a Dumber from 2 to 9 and X is a
number from 0 to 9. Central office codes may also be refeITed to as
"NNX codes", "NXX codes", or"NNXINXX codes".

Common Language Location Identifi~ is an eieven-character
descriptor of a swi1Ch and is used for routing calls.

This draft revision has been approved for initial closure but
docs Dot replace the approved version dated 7/14/93

11 . Glossary

ActiveCcde

Additional NXX Code
Assignment for Growth

Additional NXX Code for
New Purpose

BRADS

Authorized Rc:prcscmadve
of Code Applicant

Central Office Code
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co Code (NNX/NXX)
&haust

COCUS

Code Holder

Code Proteetion

Consc:muion

A paiDt in rime at which tbe quantity of TN's within existing CO
codes (NNX/NXX) which an: "Available for Assignment" equals
zero withiD a swirc:biDI CDlityJPOI Of. conversely, when the
quadrics of "Wadd.D1 TelepbDDe Numbers" plus "'INs Unavailable
for Assipment" equal 10.000 limes the quantity of existing CO
codes (NNXINXX) assi.-l 10 a swi1Ching entitylPOL Where CO
code sharing occurs or panial CO codes are assigned to a switChing
emitylPOI. the lauer number shoukl be adjusted acamiingly.

(When used by the applicant): As part of the Central Office Code
(NNXINXX) AssipuDCDt request. to confirm. through a formal
statement sipecl by the code applicant or an authorized
representative, that the infomwion conraincd within the assignment
request is true, accurate, aDd complete to the best of hislher
knowledge.

(When used by the regulator): Where applicable, to authorize, in
wriliDl. an CDtily to provide a telecommunications service in the
r*YIat leopapbic area. Such authorization is the responsibility of
the appmpriatc reguJarmy apacy.

Ceatral Office Code Udlizalion Smvey (COCUS) is conducted
auually by NANPA from cliNct iDput received from Centnl Office
Code Adminimator(s) in ardcr to monitor central office code
utilization, projected exhaust ofNPAs and demand for new NPAs to
pmvide code n:licf. The pmpose of COCUS is to provide an aDDual
ovcn11 view of both present aDd projected CO code !NNXINXX)
udJjDrion for each NPA in the NANP.

EDtity(ies) responsible for the administration of the NXXs within an
NPA.

The entity to whom a CO code (NNXINXX) has been assigned for
use at a Switching Entity or Point of Interconnection it owns or
conaols.

Code proteCtion is an arrangement where a central office code
assigned in one NPA is not assigned in an adjacent NPA, thereby
becoming projected to allow 7-digit dialing across the common
boundary.

Consideration given to the efficient and effective use of a fmite
numberiDl resource in order to nrinjmin: the coSt and need to expand
its availability, while at the same time allowing the maximum
flexibility in the introduction of new services, capabilities and
features.

Effective Date The date by which routing and rating changes within the PSTN must
be complete for the assigned. code. Also. the date by which the code
becomes an active code.

This draft revision bas been approved for initial closure but
does Dot replace the approved version dated 7/14/93
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Jeopardy NPA

Interchangeable NPAs

Major Vertical CoordiJwe
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IndusD'j' Numbering Committee. a. standing committee of the
lDd"'"Y Carriers Compadbility Forum (lCCF) tbat provides ID ap:n
famm ID Idrea IIICl resolve induary-wide issues usod.ted with the
plaDDjDI. IftmiDistrl.Don. allocation, assignment and use of
aambaiDl resomces lAd reWed dialing considerations for pUblic
telecotillliUDications within the North American Numbering Plan
(NANP) area.

The first leojiaphic NXX code assigned II a unique switching entity
orpoint of inu:rconnection.

AD ICtive code ill wbich specific subscribers or services are utili.zing
assipeci teJepboae aumbers.

Refers to aD iadutry plaD to expand substantially the supply of
Numbc:riDg Plan Area codes (NPAs) ill Januuy 1995. by removing
the remiction rhat the second digit of the NPA must be a 0 or 1.

A jeop&1dy CODdidon exists· when the forec:uted mdJor actUal
(lema"" far NXX IaC4DlCes wiD exceed the mown supply dming the
plaaniDglinlplemeauoa inr.erval for relief. Accordingly, pcadiDg
ex.baust of NXX resources within an NPA docs not reprcseIlt a
j6OJ*fdy CCJINIidon ifNPA relief bas been or can be plaDned IDd the
IddidonI1 NXXs associated with the NPA will satisfy the need for
new NXX codes.

Local Access IIId liaDsport Ala. also refelled to as service m:as by
same BOCs, and serve two basicpm~: to provide a methcxl for
delineating the area within which the DOCs may offer services aDd.
to provide a basis for determiDing how the assets of the former Bell
System were to be divided between the BOCs and AT&T at
divcstiarre.

Local ExcblDae Road.ng Guide: contains information about the local
roudng data obtained from the Roudng Data Base SYStem (ROBS).
This information reflects the curra1t network configuration and
scheduled I1CtWOlk changes for all enDties originating or terminating
PSTN calls with the NANP excluding Canada

A five-digit number used with the Venical Coordinates and
Horizontal Coordinates to pinpoint the location of a rate center. The
Vertical and Hcxizontal CoordiDarcs can be used to ca1cuWe mileage
masurements between rwo rate cenun that is used to determine the
appropriate mileage rateS in determining the charge for message
telephone service calls.

This draft revision has been approved for initial dosure but
dOCS not replace the approved version dated 1/14/93
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MajorHorizomal A five-digit number used with the Venical Coordinates and
CoonfiJwe Harimntal CoorcWwes to pinpoiDt the locarion of a rare cel1lCr. The

V.acal1Dd HcIizontal CoordiDaa:s can be used to calcuWe mileage
ImIIwemcma be1:wea twO rue CCIltel'S that is used to determine the
~ mileap rates in determining the charge for message
u:1ephoDe service calls.

Minor Venical CcactiJwe A five-dilit Dumber used with the Vertieal Coordinates and
Horizontal Coardina.s to piDpoiDt a more specific location. The
MiDor Ven:ical1Dd Horizontal CoordiDaa:s can be used to divide me
caII:tS DuD...for mea: specific ctisraDcc cak:u1ations. Most often
used to rase iDleI'IIMe messaps when suaight distance between the
caDiDg aDd caDed point is less dwl fony miles.

Minor Horimnll1 A five-digit number used with the Vertical Coordinates and
Cooniinarc Horizontal CoordiDaa:s to pinpoint a more specific location. The

MiDor Vertical &ad HoriIDIItal CoordiDaa:s can be used 10 divide rue
ceIIIaS mID zones far mea: specific disrance c:alculatioDs. Most often
UIId to rase mta'Sllre masaps wheD saaight distance between the
calling aDd caIlcd pOUlt is less dwl fony miles.

Months to E.ybIJJ~ = INs Ayai1able fgr APipmcnt
.Growth (Quantity ofLines added per Month)

NANP The North American NumberiDl Plan is a numbering architeeture in
which every staeioa in World Zoftc 1 is identified by a unique ten­
diP Iddress consistirtl of a three-digit NPA code. a tIu= digit
cenaal office code of the form NNX/NXX, and a four-digit line
number of the form xxxx.

NANPA Nonh American Numbering Plan Adminisrration. With divestiture.
by responsibilities far coardiDaIion and administration of the North
AIIIC:rican Numbc:riDalDialial Plus were assigned to NANPA.
These central admjnisnUOD func:lions are exercised in an. impanial
IDIIIDCI' toWard 111 inclusay segments while balancing the utilization
of a limited resource.

This draft revision has been approved for initial closure but
dOCS not replace the approved version dated 7/14/93
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Numbering Plan Area. also called area code. An NPA is the 3-digit
code that occupies the A. B. IDd C positions in the" 1().digit NANP
format that applies throupout Warld Zone 1. NPAs are of the form
NO/ne. where N Jeprea:ms me diPs 2-9 and X repJeSeDts any digit
G-9. AfrJ:,r 1/1195, NPAs will be of me form NXX. In the NANP.
NPAs are classified as eitbc:r geopaphic or non-geographic.

a) Geoaubic NPAS are NPAs which correspond to discrete
geographic areas wirhin World Zone 1.

b) Non-aoll'lPhic NEAs aR NPAs that do not cOJrCspond to
di.screIe .eolflPbic areas, but which are instead assigned for
services with aarib1l1CS, fuDcdoaalities. or requirements that
transcend specific .eol!'&Phic boundaries. The common
examples are NPAs in meNOO fcmw. e.g., 800.

NPA code relief refers to an ICIivity thlt must be performed when an
NPA nears exblult of its 640 NNX or the 792 NXX capacity.
R.eJ.ief is typically pn:Mded to In NPA about a year before its capacity
is reacbecL NPA Code relief far an NPA that is nearing the 640
NNX limit is usually provided in the form of implementing
interChanpable callrll office code (IeOC) whicb provides an
additioDallS2 usipabJe cemal office codes. An NPA that has been
implemented as lCOC bu a CIpICity of 792 assignable NXX cenaal
office codes. PnMdiD. code relief to such an NPA normally takes
the form of assiping a new NPA for an NPA split or overlay.
Another option is chaDJing the bouDdaJy of the existing NPA.

The date by which the NPA is inaoduced and routing of normal
commc:rcial traffic begins.

'Ibis RDBS field coaCIiDs cUher an alphanumeric company identifier
or OpcnIiDg Company Number (OCN) and identifies the company
responsible for routing the eo code (NNXINXX) (and other
numbering resources), within the local exchange network. OCNs.
sr.andardized in the ranges 0000-5999 and 9000-9999. are assigned
and maintained by the National Exchange Carriers Association
(NECA).

Company identifiers in the range 6000-8999 are selected by Be11core
for usc in the OCN field to identify Canadian companies. companies
in the NPA 809 and other companies who are not members of
NECA.

Alphanumeric company identifiers also have been selected by
Bellcore for companies with numeric OCNs, e.g., intereXchange
carriers with a 3-digit COMMON LANGUAGE~ Interexchange
Access Customer Ccxie (lAC) which is preceded by the lena L
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Pointof1D~QI1
(Pan

Premamre Exhaust

Private NetwOrks

PSTN

Rate Center

RDBS

Reassignment

Reserved CO Codes

Set-aside code

For die purposes of these gujdeliDcs, the physical location where the
local exchanF carier CODDeCI'iDg circuits interconnect with the
wildess carrier's facilities for the purpose of interchanging U'lffic.
~Y. the local acuap carrier and wireless carrier may
• ..- to me eab1ishmeat of vinual POI(s) within the same NPA
andIarLATA in which m.eis an all'cady established physical POL
A vinual POI is tbe eft'ec1:ive 1ocalioa designated by the wireless
curier for the purpose of determining rate center assignment
UIOCiaIed with an NXX code(s).

(When refariDg to NANP): PremaIure exhaust means the exhaust of
NANP resources (i.e•• requires expansion beyond the lo-digit
fanDaC) mach sooner dIaD die best iDdas1ry pmjectioDs. The NANP
is e:xpoCIIld to meet the D1JDIberiDI Deeds of the telecommunications
iDdusIry well into the 21st cemary (Le.. a minimum of 25 yem).

(When referring to NPA): PremaIure exhaust is when a specific date
for NPA relief has been established and the NPA is projected to
exbaust prior 10 that date.

Privare DetWorks are composed of stations which are not directly
acx:essible from all PSTN swiODS via the use of NANP E.l64
numbers.

Pablic SwilCbed TelephoDe Netwmk. The PSTN is composed of all
tJ'IIlIIIIiaion aDd swilchiDg fllCiJities and signal processors supplied
and opaared by all telCCQ1llmllllicatioas common camers for use by
the pab1ic. Ewzy station on me PSTN is capable of being accessed
from evelY other swion on the PSTN via the use of NANP E.l64
numbers.

A geographically specified point used for determining mileage­
dependent rates for PSTN calls.

The Routing DataBue System (ROBS) contains a complete
description of all Local Exchange Companies' networks in World
Zone 1 (except. currently Canada) and pertinent information relating
to the networks of other code holders. This provides information
for. (1) message routing. (2) common clwmel signaling call setup
routing. and (3) operaror service access routing.

Refers to the transfer of a working or assigned NXX from one
switching entitylPOI to another

A code that has been identified and set aside by the Code
Adminismuor(s) for some specific use or purpose. This code is not
available for assignment but neither has it been officially assigned by
the Code AdministraIor(s) to an entity.

('To be provided)

This draft revision has been approved for initial closure but
does not replace the approved version dated 7/14/93
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Service Providers

Switching Entity

Tc:nninaring Point Mastel'

TN'sAvailablefor
Assignment

TNs Unavailable for
Assignment

Working Telephone
Numbers (TN's)

WoridZone 1
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Any entity that is authorized. as appropriate. by ioca1 governmental.
swe, federal or World Zone I governmental authorities to provide
cornmnnicarions services to lhe public.

An clecaowedllllical or elecD"ODic systczn for connecting lines to
liDes. liDes to 1nJDks. or 1n1IIks to trUnks for the purpose of
ori~gPSTN calls. A single switching system may
bIDdle several cemnl ofIice c::odes.

A limitation of the Point of 1Drerconnection or Switching Entity
where an exiszing code and/or nambc::rs cannot be used for designarM
netWOrlc routing audlar ruing ofPSTN calls.

The 1PM COlI.. III die ICIive NPA and CO code (NNXJNXX)
cambi-Iioas ill 1bc NANP aDd far each of these points the following
is provided: Major Vmeal and Horizontal coordinates.
LATAlLATA·1ike code, LATA subzone code. RAO code. place and
~~ province or country name abbreviation. and time zone
",mearar.

~e_q~~!)' of telephone numbers within existing CO codes
(NNXINXX) which are il!!!!Mlldiarely available for assipment to
~bscriber access lines or their equivalents within a switching
cmitylPOl

The q_aty of telephone numbers within existing CO codes
(NNXINXX) which are neiIbcr "Working Telephone Numbers" as
defined below, DOl' available for Dew assignments as working
te1epbone numbers widIin a switebing entity/POl Examples include
numbers required for mamtelW1ce testing. numbers reserved for
specific customer'S or specific services. disconnected numbers on
intercept, pending connects or disconnects, etC.

The queaty of telephone numbers within existing CO codes
(NNXINXX) which are assigned to working subscriber access lines
or their equivalents. e.g., direct inward dialing trUnks, paging
numbers, special serrice~ temporary local direCtory numbers
(1LDNs), etC., within a switcbing entitylPOI.

Consists of United Sla~ Canada and the Caribbean Countties
cmrendy within NPA code 809.
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AUDITS

T. Purpose

As noted in Section 2 of the guidelines. audUs will be l'erimmec1 in conjW1Ct1on wuh the CO
code (NNXfNXX) asSIgnment pnx:ess. These audits 'Would be expeCted to:

(1) Ensure uniformity in appiic:arioD of mae guiclelines by a Code Aclminim'ator to all code
requests received by that Code Adminisz:ramr.

(2) Ensure consistent appJicariOD of Ibex IUidcwu:s among all Code Adm;nistrators in the
event then: is more Uw1 one Code Adminimuar.

(3) Ensure compliance with these guidelines by code applicants and Code Administratorts),
and.

(4) Ensure me efficiellt aDd effc:cdve use of numbering taources by code al'plicantslholdcn
md management of numbering resources by Code Admjn;StratDrtS).

IT. Audit Scope

To achieve the full beae8a of the audit precess. it is erpeaed that both Code Administnmr(s)
and code applicanrsJholders will be subject to audiI:s. Audia will:

(1) Encompass (at a m;n;""",,) a review of~ suppouing documentation andIor
assignment plccedmes.

(2) Conducted at the code app1ical1t'slholder's or Code Admjn;stmor(s) location or at a
mutually agreed II) location. aDd.

(3) Provide confidentiality for the code appuc:mtlholder or Code Administrator(s) by
precluding the copyiDg or removal of the iDformarion from the location and ensure nOD­
disclosure of the informarion to parties OUtside of the audit 1Jr'OCCSS.

m. Auditor Qualjficaucms

While this Appc:Ddix does DOt specifically address wbat cnrity(ics) will pe:rfatm the audit. it is
imperative mat my audirar l'OIIeIS ccnIin ci:IazIcmristic rust. me iDdepencieDce of the auditor
must be mainmined. Secaad.. the ludi= shoakl be ID iadepeDdeDt third pany.1 1'hin1. the
auditor must be coazpeaat ill the use of aDd appiiclrian of madmi audit plocedures. Fmally.
any auditor must have kDDw1edle of me CO code (NNX/NXX) usil"metU process which is II)

be audited. 1'bae q.plfficarions should ensure that the benefits to be obtained from the audil
process arc indeed rea lim:!

Fer me purpcw ofm- Gui*1ines aD jndeprm1enrIIlIdiIDr is _ emily dial direa1y or iDdirt:cdy docs IHK bne
sabsramial owncnmp or =-01. DOr is submmially owned or cOIumlled by • CO coc1c (NN'X./NXX)
applicmUb.ol.dc'or a Cede AdmiDisznIar(s).
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rv. ...... udit Principles ana Bencrm::wxs

To acnieve me beneiits of an audit nroccss. vanous cnncl0ies and bcncriInaIXs conwncd "Nlthin
these guIdelines shouLd be conSlc1Crca dunng an aUClt. These pnncpies are rcilecnve or the
anIlCIoau:a benciits of an auciit while the bc:ncnmarxs nroVlcic an ociecave measurement of the
degree to which the pt"mcpies are being met. Examples or these pimciplcs and the associated
bencimW'D arc as follows:

Code Ac:imiDi.mamr(s):

1.

Be.nchmari:3: (a) R.espoading to requeas within 10 business clays.
(b) Compazmle R:SpOIISe EO like :rcquem.
(e) MmnteD,nce of records and code requem

.,
Principle: Uniformity in code m,nsgerDCDt pna:ices

3.

4.

Benchmarks: (a)
(b)

(e)

Principle: Consistent m:am:m and safecuaramc of confide"1:ial infomwion

Benchmarks: (a) Mljnains re:c:mds in a secure environmc:m.
(b) Oommenrs aDd uses any spe:ific pioc:tiS£ EO ensure confidentiality.

Principle: ConsiSTent approacbIrespcme to code n:servarions

Benc:hmux:

Applicants:

Principle: Submnriarioil of eenmcarinn

Benc:hmzri:s: (a) Verifies namre of sc:rvicc provided reWive lD NXX rcqucm.
(b) Verifies regu.1a.ay etherity, as appropriate.

2.

BeDCb"iam: (a) Svhmmi1wIDCIDIhs lD exbauSt detem:liJwiOD..
(b) Falecua c:ade requiaeuaurs.
(e) Implemeaa jeopm1y NPA ptocedmes.

It should be DCIIeCl that various formslrcpons identified in these guidelines should facillwe the
review of me bencbmarlr:s identified above.

v. Use of Audits

Audit results should be used to identify aDd recommend to the appropriate orpn;z,riOll(s)
specific COl1C\.."live actions mat may be necessary.



FAX No.: _

;.;

MONTHS TO EXHAUST CERTIFICATION WORKSHEETI
(Worksheet to be used for Requests (or Additional Codes for Growth)

Date: _

Company Name: _

Swilching EntitylPoint of Interconnection (CLLI): _

NPA: NXXs included in growth calculation: _

Signature of Authorized Representative of Code Applicant: _

Title: Telephone No.: _

A. Telephone Numben (TNs) Available for Assignment (See Glossary2): _

Month III Month 112 Month 113 Month 114 Month liS Month #6

B. Previous 6-month growth history':

C. Projected growth· Months 1.64:

ProJecied growth - Months 7-124:

D. Average Monthly Growth Rate (From Pan C above): _

E. Months 10 Exhaust =

Explanation:

Teleoboneliumbcrs ITNsl Available for AsshmDlcnLfA)
Avenge Monthly Growth Rate (0)

= ~

I This Worbheet, or III equivalent, is not required 10 be submiaed 10 the Code Admlnisb'lla'; for audit pwposes it mUSI be In the applicant's riles.
2 Definltioru of lenns may be found in the Glossary secdon of the Cenlrll Office Code (NNXJNXX) Asslpment Guidelines.
3 Telephone Numbers (IN.) assll"cd in each previous month, startin. with the mo.t distant month as Month ",and Month '6 u the cunent monlh.
4 TNs assll"cd In each followlnl month, swtJnS with the most ruenl month u Month II. In I jeopoardy shUidon, only 6 months powth projection is

mquired.
S To be assipcd an eddidonaJ CO Code (NNXINXX) for JlUwth, °MonltL. 10 E_haust· must be less than or equal 10 12 months rOf a non-jeopardy NPA (See

Secllon 4.2.1 of the Guidelines), or less than or equal 10 6 months for I jecpardy NPA (See Secdon 7.4(c) of the Guidelines).
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='X:lmDics of specific eorrect1Ye acaons winch may rcswt from the aucilt process are as follows:

Modific:uions to the EUiQclines
Additional aaUWll fOrCoclc: AdmjnistratOns) and/or code appiicantSlboldcrs
Assignment or remm at c:oc:ies
Reqmring supporting ciocIlmenmion of future cccic~ in ncm-eompliaDt sit1W:ions
Process mociifiCaD01lS ., Code Aciministr.uonS) ancilor code appiicantslholcier ma1D=nance
of teC01Qs for cocie antiJor number assIgnmentS

VI. Funher Conside:rarions

During the development of this App:nciix it was recognized that additional considerations related
to the audit process must be addressed and resolved.

Ital'lementlJion of these pid&:lines is not ccmanwan U1JOD complaal audit methodology, nor
does the completion of these guidelines in my way dhrrinjsh me i:tDpc:inIDce of completing the
audit procedures. Recopizing the imponuce of the audit process. the following list of
questions have been developed and plOmpt resolurion is sought:

(1) Should a single audifDl' or multiple audimrs perfazm the audits function? Who should
d=:winc this? What should the process be for seiCClion?

(2) How ofI:D should audUs be performed?

(3) When should audits be pc:riormcd?

(4) How should the audits be fuDded?

(5) Whc:te should the audilS be conducmd?

(6) What dumion or limia.. if any, will be pla.ced on audits?

(7) What should the tenme be for the auditar(s)?

The aaached Audit Memoetology Mattix is included oaly to illu.mare potential examples of an
audit methodology. This chart has been forwuded along with a c~lete c~y of these
guidelines to the ICCF. whc= an audit memodology W'i1l be mare fully dc:veioped. This chart is
therefore subject to reYisicms based on the resalts acmeved by the ICCF.
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AUDIT METHODOLOGY MATRIX I
nryU:1\; AN AI mIT Ie; DONE PITRpOSEl WHO TC\ ..Tromp 'reo PAY!' [
5-6 yean in advance of NPA Code R.clief BochCode

..,
Industry-

exi1:lust Item 4 AclmiDimuDrts) and
appbcaDts [

Every 12-18 months Operational~ew for Code Ad.minisa'aIDr(s) Industry
conS1stenCV

rItem 1 &.2

Swistically valid rmdom CampliaDce with Applicants Industry
sample of all applicaDa (II.) requize i iseaa I(e.I-. c:ICh appticaDt u1easl Code c:cmse:rvuioD
once every 5 years. or every 3 han 3
ye3rS

[
lnitia=i by AdmjnjStntDr Resoiuricm of AppJicam If sigmf1C2DI

pcxeDl:ial dispma fmciiDgs apiDst

[CoDfirmaaan Uw applicant. applicant
sweci need exists pays - if not.
Irems 2 &.4 admjnistT'UCr l'&YS

Initiated by Applicam EDsare mDfcxm Code AdmiDistraIDr(s) If sigaificam Iappticmoa of findings apiDst
guideUDes m all admi.nistramr.
appiiQlDU by all Code admi.nistramrpays rAdmiDisInmr(s) - if not. appliCIDt
llaDS 1 &.2 pays

Initiated by aucii=. t3Ddom At submjssioa of Applicant Industry rselection. triggered by number appliQlrion form
of requests EDsare neeci

Items 3 &.4
r

Random selection m&J==i by At campJaiaa of Code AcimiDist:r1rm(s) Industry
number of assignments requcm prccessm

IEmure compliaDce
Items 3 &. 4

1 llallS sDown ill Ibis coluaUl n:fc:r m QA. I~ :w1d;"1 irasas ill Secz:ial I of INs App::iIdiL
2 NOTE.: Sqmena camprisiDg -indamy- may Vflf'Y in diff==t armricms


